








V.

CONFIDENTIALITY REQUIREMENT

A.

All Volunteers shall recognize that some matters pertaining to the Corporation’s business conducted
in executive session should be kept confidential, private, and not disclosed to the community
membership or to members of the public at large. The same applies to any written communications
from legal counsel marked as a confidential document. Volunteers shall exercise due care not to
disclose Confidential Information (as that term is defined below) to any person not on the Volunteer
Body without the express consent of a majority of the Board voting at a duly convened meeting of
the Board of Trustees.

Matters discussed in executive session are often also discussed in open session; therefore, not all
matters discussed in executive session must be kept confidential — anything discussed in open
session may be discussed later without concern for confidentiality; however, Volunteers must take
care not to disclose those portions of the discussion conducted in executive session that are sensitive
and not part of an open session, such as personnel matters, an owner’s delinquency, disciplinary
actions, attorney-client privileged communications about strategy or liability risks, or comments
made by another Volunteer that the Volunteer intended to be private.

In any instance when a Volunteer might be uncertain about the confidentiality requirements, and to
minimize the possibility of inadvertent disclosure, Volunteers should consult with the Chairperson
before making any disclosure to any third party which might arguably release any Confidential
Information covered by this Resolution, as that term is defined below,

All Confidential Information is the property of the Corporation. Volunteers shall keep all
information, documentation, records, and devices which contain Confidential Information private,
and, upon the expiration of the Volunteer's term, shall return all Confidential Information in his/her
possession to the Volunteer Body and shall keep confidential all non-tangible Confidential
Information.

The term "Confidential Information" is difficult to define. It generally means sensitive information
that a Volunteer receives because of his or her service which is not generally available to the
membership or public, such as:

1. Communications with or professional advice from the Corporation’s legal counsel or
professional consultants,

2. Matters related to pending litigation or governmental proceedings,

3. Matters involving pending internal proceedings for enforcement of the governing
documents or rules or regulations of the Corporation,

4. Pending negotiations for transactions involving the Corporation.

Volunteers also often come into possession of personally identifiable information of members of
the Corporation, especially in the context of collection of delinquent assessment accounts. This
type of information can often be used to distinguish or trace an individual’s identity, either alone or
when combined with other personal or identifying information that is linked or linkable to a specific
individual. Examples of personally identifiable information include, but are not limited to, the
following:

¢ Name, maiden name, or alias;
» Personal identification numbers, such as social security, tax ID, or drivers license numbers;
o  Address information, such as street or e-mail addresses;



s Telephone numbers (mobile, work, and home});
Information identifying personally owned property, such as vehicle registration number or
title number; and

o Information about an individual that is linked or linkable to the above or similar information
data.

Volunteers shall exercise appropriate due care to protect the privacy of such personally identifiable
information, especially when it is not a matter of public record and the Volunteer received this
information because of his or her service.

F. Confidential Information shall not be deemed to include:

1. Information that at the time of disclosure is available to the general public through public
records or records of the Corporation which the Corporation must make available to the
members for inspection or copy under state law;

Information that an administrative agency or court of competent jurisdiction orders to be
disclosed, provided however, that upon receipt of any order, subpoena, or summons of any
kind, before providing the information or document requested, the Volunteer shall give the
Corporation immediate notice thereof to allow the Corporation an opportunity to protect its
Confidential Information. The Volunteer shall provide all necessary cooperation for this

purpose.
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(see VA Code §§55.1-1815(C), 55.1-1816(C))
VI. ENFORCEMENT

In addition to the enforcement remedies provided to the Chairperson stated above, the Volunteer Body may
enforce this resolution by the following means: private reprimand, public censure, suspension from the
Volunteer Body for a maximum of two months, or the initiation of a removal action.

The Volunteer Body shall not take any such enforcement action against any Volunteer until the Volunteer Body
votes on the public record to cite the Volunteer with a flagrant or repeated violation of the code of conduct cited
herein. The Volunteer Body must then provide the Volunteer in question with written notice of the alleged
violation and an opportunity to be heard on the matter at a duly convened meeting of the Volunteer Body. Once
the Volunteer Body concludes this process, it may vote to impose or pursue any of the enforcement actions cited
above.

VII. ACKNOWLEDGMENT

Volunteers must sign the Acknowledgment, attached as Exhibit A to this Resolution, prior to the commencement
of service to the Corporation on the Board of Trustees, any subcommittee thereof, or a Neighborhood Advisory
Board, or other Volunteer Body. Those Volunteers already serving the Corporation on any of the
aforementioned bodies at the time of passage of this Resolution must sign the Acknowledgment prior to their
next regularly scheduled meeting.

Any Volunteer who refuses to sign the Acknowledgment will not be permitted to serve, and their seat shall be
filled under the provisions of the Corporations Bylaws as if the member had resigned from their post.



EFFECTIVE DATE OF RESOLUTION

The resolution was approved on this 1* day of June, 2022, by the Kingstowne Residential Owners Corporation
Board of Trustees.

N

Michael Lamarche, Préstdent
Board of Trustees
Kingstowne Residential Owners Corporation

Policy Name Number | Approved Revised
Code of Conduct (renumbered from 23 to 28) 28 June 1, 2022

Code of Conduct (changed from an administrative 23 October 6, 2021

resolution to a policy resolution)

Establishment of a Code of Conduct 23 February 2, 2010




EXHIBIT A
ACKNOWLEDGMENT

L , hereby acknowledge that I have been furnished with a
copy of Policy Resolution No. 28 (“Code of Conduct”). I further acknowledge that my service to the
Corporation is subject to the mandates of Policy Resolution No. 28. As such, as a member of either
the Kingstowne Residential Owners Corporation Board of Trustees, any subcommittee thereof, or a
Neighborhood Advisory Board, I pledge that I will discharge my duties in the accordance with the
mandates of Policy Resolution No. 28.

Name

Service Body

Date





